
MHDO Chapter 300:  Annual 
Reporting Requirements
Organization Data

Thursday, April 11, 2024 | 1:00 pm 



Agenda
1. Welcome 

2. Overview of MHDO Chapter 300, Uniform Reporting System for Hospital Financial 

(and Organizational) Data

3. Annual Validation of Organizational Data and Enhancements 

4. Timing and Next Steps 

5. Questions
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Maine Health Data Organization (MHDO)
MHDO is responsible for the collection, validation, storage, management, and public 

reporting of healthcare data, including claims data, hospital inpatient and outpatient 

encounter data, prescription drug data from manufactures, wholesale distributors 

and pharmacy benefits managers, hospital and nursing facilities quality data, and 

hospital financial and organizational data (governed by Rule Chapter 300, Uniform 

Reporting System for Hospital Financial (and Organizational) Data).
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Overview of 90-590 Chapter 300, Uniform Reporting 
System for Hospital Financial (and Organizational) Data

MHDO Rules can be found here:  https://mhdo.maine.gov/rules.htm

Financial Data

• On an annual basis, no later than six months after its most recent fiscal year end:  Every 

parent entity must submit financial data for its Maine hospital(s), subsidiaries, and/or 

affiliated health care facilities. 

• MHDO posts the financial data in the 4th quarter of each year (FY23 data is scheduled to 

be posted October 2024): https://mhdo.maine.gov/hospital_financials.htm
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Continued

Organizational Data

• By April 30th of each year:  Every health system, parent entity, and hospital are 

required to review, edit, and verify its organizational information. 

• Extending this year’s validation deadline to May 13, 2024.

• The organizational data is used to support MHDO’s Provider Directory which lists 

providers by provider type, specialties, credentials, demographics, service locations 

and information about organizational relationships to a facility and health system. 
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Requirement in Chapter 300 Regarding the 
Annual Provider Validation of Organizational Data

• 2022 was the first year Chapter 300 organizational information was validated.

• The MHDO pre-populated the organizational information in MHDO’s Hospital Data portal using 

its all-payor-claims data, hospital encounter data, and NPPES.

• The data in the portal today reflects the most recent updates and validations by the health 

system and/or hospital. 

•Health systems and hospitals need to review and update this year’s organizational 

information in the MHDO’s Hospital Data Portal by May 13, 2024.
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MHDO’s Validation Process
After information is verified, MHDO reviews the information to ensure the following: 

• NPIs and Primary Taxonomies exist for each entity

• Baseline physician start dates of 1/31/2022 have been updated to reflect actual start dates

• Entity names are official names, with no additional comments

• For example, please do not add comments to the name: General Hospital – “Medicare Pro Fees Billed 

to Part B”

• For example, if an entity name is incorrect, please do not change the name to “Entity Name – DELETE” 

instead update in the portal or contact the MHDO Help Desk at mhdohelp@hsri.org for assistance

• To assist with the validation process, following this webinar, MHDO will e-mail entities with specific follow 

up questions, if applicable.
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Enhancements to the Validation Process
• Accepting future start and end dates for physicians (See slide 32)

• Dates up to 365 days from the current date are accepted 

• Removing physicians with end dates from the portal

• Occurs prior to the next year’s validation  

• For example, 2024 validation updates will remain in the portal until the start of the 2025 validation period (April 1, 2025)

• Allowing the health system to request an additional deadline extension (See slide 41)

• MHDO approval is required
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Enhancements to the Validation Process
• A pop-up message appears indicating the NPI and Taxonomy are required to complete your verification. (See 

slide 43)

• If address, phone, fax, website, or “On CompareMaine” are missing, a pop-up message appears asking for the 

missing information to be completed. (See slide 44)

• A pop-up message appears when no physicians are listed under “Physicians Employed or Affiliated with the 

Hospital/Practice” asking for the reason: 

1. No MD’s or DO’s are employed at this time

2. We don’t employ MD’s or DO’s at this healthcare setting

Once this step has been completed, the status will change to “compliant”

• Re-ordered the columns for “Physicians Employed or Affiliated with the Hospital” 

• Columns can be sorted by header name, such as Last Name, NPI, Taxonomy, etc. 
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Data Elements to Validate
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Health Systems, Parent Entities, and Hospitals 

• Organization Names

• Names of Affiliated or Unaffiliated Practices 

• NPI(s)

• Primary Taxonomy for each NPI

• Address

• Phone Number

• Fax Number

• Website

• On CompareMaine

Physicians Employed or Affiliated with Each Health 

System, Parent Entity, Hospital, and Practice

• Name: First, Last, Middle Name or Initial, Prefix, 

Suffix

• Credentials

• NPI

• Primary Taxonomy

• Start Date with Hospital and/or Practice

• End Date with Hospital and/or Practice



Accessing the Portal & Browser Requirements
• MHDO Hospital Data Portal URL: https://mhdo.maine.gov/hospital_portal/

• Minimum Required Browser Settings

• Screen Resolution: Optimized for 800x600 or higher

• JavaScript: Required

• Cookies: Required

• Security: SSL/Certificate required for access to restricted resources

• Internet Explorer Compatibility View: Turn Off
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Home – Organization Data
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Show or Hide Affiliated Practices

If a +/- sign doesn’t appear next to an entity’s 

name, there are no affiliated practices.
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Viewing Statuses
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Review and Verification
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Editing Organizational Information 
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Editing 
Organizational 
Information 
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Adding, Editing, or Deleting NPI(s)
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Adding, Editing, or Deleting NPI(s) and 
Primary Taxonomy

MAINE HEALTH DATA ORGANIZATION 21



Adding, Editing, or Deleting NPI(s)
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Adding Practices
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Adding 
Practices
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Deleting Practices
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Deleting Practices
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Deleting Practices
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Deleting Practices
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Deleting Practices
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Editing Employed or Affiliated Physicians
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Editing 
Employed or 
Affiliated 
Physicians
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Editing Employed or Affiliated Physicians
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Editing 
Employed or 
Affiliated 
Physicians
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Manually Adding Employed or Affiliated 
Physicians
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Manually Adding Employed or Affiliated 
Physicians
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Manually Adding Employed or Affiliated 
Physicians

MAINE HEALTH DATA ORGANIZATION 36



Manually Adding 
Employed or 
Affiliated 
Physicians
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Bulk Importing Employed or Affiliated 
Physicians
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Bulk Importing Employed or Affiliated 
Physicians
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Bulk Importing Employed or Affiliated 
Physicians
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Requesting a Deadline Extension
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To comply with this year’s reporting requirements, data must be 

validated by May 13, 2024.



Verifying the Accuracy of Organization 
Information
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Verifying the Accuracy of Organization 
Information
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Verifying the Accuracy of Organization 
Information
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Verifying the Accuracy of Organization 
Information
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Verifying the Accuracy of Organization 
Information
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User Manual
A user manual for the 

Chapter 300 

Organization Data is 

accessible in the 

hospital data portal and 

on the MHDO website. 
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Timing and Next Steps
1. Login to the MHDO Hospital Data Portal: https://mhdo.maine.gov/hospital_portal/

2. Access the Rule, the recording from today’s webinar, FAQs, and the Chapter 300 User 

Manual, as needed:  https://mhdo.maine.gov/organizational_data_submitters.htm

3. Health systems, parent entities, and hospitals shall review, update, and validate their 

organizational information by May 13, 2024, for this year.

4. Beginning on May 14, 2024, MHDO will review and assess the validated information and 

contact entities with any questions or updates needed by June 28, 2024.  

5. All questions and updates need to updated in the portal or responded by July 31, 2024.
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Troubleshooting and Questions
The MHDO Help Desk is available for any technical/system issues you may experience and to assist in 

the completion of information. 

Support is available during regular business hours (8 a.m. – 5 p.m. EST, Monday – Friday). 

You will receive a call back or an e-mail follow up within two hours of the request. 

Toll-free Phone: (866) 451-5876

Email: mhdohelp@hsri.org

MAINE HEALTH DATA ORGANIZATION 49

mailto:mhdohelp@hsri.org


Questions?
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